POLYCOM VSX5 000S ETUP

I ABOUT THE STATIC IP ADDRESS REQUESTED TO YOUR INTERNET PROVIDER

With your requested  Static IP addres s, your Internet  Service Provider (ISP) had to send you other
important information as:

a) Your Static IP Address . This is your Static IP Number, some organizations could
have requested a package including more than one Static IP address, in which case
you have to choose one of them as the Static IP to be used for the Video conferencing

unit . As an example and with didactical purposes only, | et 6s say that the stat
address is 75.170.10.75

b) Subnet Mask :lets say the mask is 255.255.255.0

c) Gateway :IP address of the gateway provided by the IP, lets say 75.170.10.1

d) StaticDNS1 :letssay forexample 75.252.0.15

e) Static DNS2 :letssay forexample 75.242.0.15

Please, have in mind  that all the IP addresses mentioned above are only examples for didactical
purposes only. Please do not use these values, instead use the values that your ISP provided to you

We will use the example numbers in the following paragraphs to explain what number and where
each ip address goes.

Il. ABOUT YOUR ROUTER SETTINGS

Here in LULAC, we are using a Linksys WRT54GS router. If you have any other brand or model,
please look at the router manual to find the equivalents  and then proceed.

Using one computer connected to your
local network (LAN), open your
internet browser and type the address
of the rout er (typically the address is
Connect 0 192.168,1,1 2 | http://192.168.1.1). If th e mentioned
== address is not he correct one, please
contact your IT staff and request this
information. Then, you will need to

Vivon NPIRGOYS provide the User Name and Password

Liser rarre € sdmn v The default values are : User Name is

Pacevsced left in blank , and type admin as
(“Iaemember my password password. If the User Name or

Password are not correct you will need
— to contact your IT staff and request
(o this information.  (see Figure 1 ).

Figurel ¢ Login to setup Router properties.



Now, you will

To open ports

see the Basic Setup page

if you are using PPPoOE or
Static IP,

the IP address assigned to
your Router (Local P
Address) *** and

if you are using dynamic local
IP addressing (DHCP enabled)
you will see the sta rting IP
address and the maximum
number of DHCP users . This
information is particular
important to assign a local IP
address to your Video
conferencing unit.

to allow the Video unit to

communicate with other Video units outside
your LAN, c lick on Applications & Gaming,

(see Figure 2 ), showing information
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Figure2 ¢ Screen to setup the Static IP address

Applications

& Gaming

then on Port Range Forward (see Figure 3 ),
and add/select the following information: vr—
Ll
Apg bt L it Probo s W Assver 1 emton
J ) Dom w "
I ) s »
Figure3 - Port Range Forward
Application Start End Protocol IP_ Address (**) Enable
H323 1720 1720 TCP 192.168.1. 99 Yes (check box)
TCP 3230 3235 TCP 192.168.1. 99 Yes (check box)
UDP 3230 3253 UbP 192.168.1. 99 Yes (check box)
RAS 1719 1719 UbP 192.168.1. 99 Yes (check box)
(*®*) Choose one availabl e | ocal Ybuhavaidse thassame IF aadressfor alla y
the 4 ports. Have in mind that this address has to be one |IP address that is available, that means

that the number is

out of the range of your dynamic

IP assignation (DHCP)

and that the

not been assigned or fixed to any other equipment in the LAN (like a printer for example)
the previou s paragraph.

number has
. See iii Iin

99.



MIl. ABOUT YOUR POLYCOM SETUP

The Polycom VSX 5000 comes with a schem a to help to install the unit. We are adding some graphics

to try to help to understand the connections that have to be done to have the unit properly setup

See Figure s 9 to 12 . Please be aware that the schema in Figure 9 shows more peripherals that the

ones that came with your unit and that the unit comes with  more cables that the ones shown in the
schema (same cable with  different lengths).

Polycom
VSX 5000
Unat

== Jeic
:L"r’
: B
VTX 1000
‘ LAN Additional
Power Microphone R E LS Qe

TV or Projector

Figure 9- VSX 5000 Setup Basic Schema

Connect the brown microphone cable to the brown jack on the left side of the back panel. Plug the

other end of the cable into the microphone. Connect the red and white audio cables to the white
audio jacks on the right side of the back panel. Use the bottom right pair as highlighted. Plug the

other end of the cables into the red and white audio -in jacks on the television or projector.

Microphone Cable (brown) Audio Cable (red and white)

Figure D - Polycom VSX 5000 Microphone and Audio cables



Connect theyellow SVideo cable to the yellow-8ideo jack on the right side of the back panel. Use the bottom
right jack as highlighted. Plug the other end of the cable into thiewesVideoin jack on the television or

projector.

Figure 1L - PolycomVSX 5000-§ideo cable

Connect the LAN cable to the orange LAN jack on the left side of the back panel. Plug the other end
of the LAN cable to an Internet jack in the conference room.

Connect the blue power cable to the power jack on the left side of the back panel. Plug the other end
of the cable into the power outlet on the wall. Also ensure that the Television or Projector is plugged
into a power outlet on the wall or power strip.

AN Cable (omnge)

Figure 2 - Polycom VSX 5000 LAN and Power cables



V. ABOUT YOUR POLYCOM  VSX 5000 SETTINGS

Turn  on your unit, using the
directional arrows of your remote
control click on the System  button in
the Polycom home page screen (see
Figure 4 ), then
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Figure4 - Polycom home page

Select Admin Settings (see Figure 5 ),
select 2. Network option, and then 1.
IP_option, then

1. H.323 option and put and/or verify
the following information:

a) Display H.323 Exten _sion: has
to be enabled ,

b) H.323 Name : your
organization name and city
(use the keyboard option in
your remote control), example
LNESC Chicago,

c) H.323 Extension : your phone
number , only the numbers
without dashes or spaces ,
example 2028336130

Figure5 - Selecting Admin Settings



